THE QUALITY TOOLS AND EQUIPMENT STORE

Returns Form

Notes on returning your item Post office returns will incur a cost and depending on the circumstances of
. this return we can either provide a pre-paid returns label (for faulty or
30 DAY MONEY BACK GUARANTEE: Items should be returned unused, jncqrrect goods) or you will need to return the item at your own cost.

in a re-saleable condition, with thgir ori.ginal packgging and with all Please ensure you retain a Proof of Return / Posting (this may be required
component parts and any promotional items received. You should also should there be a problem with your return).

include your invoice or order receipt and returns form. i X . . .
FAULTY GOODS: Items should be received in a reasonable condition, Note_. Posl_.“ Office retumn e not available for ltem_s over 1.5m and
4kg in weight. For such items, please select option 2.

with all component parts, along with any promotional items receieved.

You should also incluide your invoice and returns form. 2. Return it by CARRIER COLLECTION:

Note: Please ensure all petrol driven products are drained of fuel  Please call us on 01179 780 174 or email websales@mad4tools.com to

and oil, before you return them. arrange a Carrier Collection (and quote for this service depending on
circumstances). Please package your item securely, along with your invoice

How to Return... and returns form. Collections may take place at any time between 8.00am

You have a choice of how to return an item. and 6.00pm weekdays and someone will be required at the address to hand

1. Return it by POST: over the item and sign for the return.

Please package your item securely, along with your invoice and a I_Vote: Depending on the circumstances this method of return MAY
completed Returns Form (see below). Attach the Returns Label (as below), incur a charge.

and either take the package to your local Post Office or by using : P .
parcel2go.co.uk to book a return collection or local drop off of the f:_Es:ffkli\L(;Tge.Some lnrge, bulkyorslectrical tams may incur a

return parcel when sending goods back at your cost. Please note that for

collections you will need to be in all day on your designated day of If you need any assistance or further information regarding any
s collection. aspect of your return please dont’ hesitate to get in touch.
Returns Form
Please remember to fill in all the details on the Returns Form. It is especially important to complete your customer details and order number,
SO We can process your return — without this information there may be a delay in processing any refund/replacement.
(Customer Name:  ( Product Code Product Quantity | Return Code |Action Required\
(on original invoice) HH If faulty, (please tick)
Description Returned | . cc state why fetud Fonl
Customer Addl‘eSS' in the Comments Box un eplace
Postcode:
Telephone No:
Order No:
o L i
/Return/Exchange Comments: Return Codes: )
1. Faulty 3. Late Delivery 5. Wrong Quantity 7. Other (Please Specify
\_ 2. Damaged 4. Wrong Product 6. Changed Mind in Comments) J
e e e s e e e e e e e

MAD Supplies Ltd
BRIDGE HOUSE
BLOCK 4

CATER ROAD
BRISTOL.

BS13 7TW

Sender’s Details
Postcode ........................



